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These Vendor Terms & Conditions (“Terms”) set out the rules and responsibilities for vendors who register, list products, receive
orders, or sell through Flower Hub Malaysia, a floral marketplace operated by Fafa Malaysia Flower Hub.

AERABSERCER) WBARAET Flower Hub Malaysia SEff. E2EE&A. HKIT RS HERRNERMEETHRAN 5HE,
Flower Hub Malaysia B Fafa Malaysia Flower Hub i&Z&

By registering as a vendor, submitting product listings, accepting orders, or using the Flower Hub Malaysia platform, the Vendor
agrees to be bound by these Terms.

BREIMBRATEER. RXERLERH. #2T2HF A Flower Hub Malaysia &, BIRRRAE
RAREFRAR,

1. Platform Role
1. FE5/E6

Flower Hub Malaysia is a Malaysia-based floral marketplace that allows customers to discover,
compare, and order floral products from different vendors across Malaysia.

Flower Hub Malaysia @ — M SRBELEZ T FE, LLMFAILELIE, LBRHFALITRBERT
BMRIELL,

Flower Hub Malaysia provides marketplace access, product listing space, platform marketing support,
order system, customer-facing platform experience, and related support services.

Flower Hub Malaysia {2t Fia A Q. BALEEEH, FEEHIF. ITERE. BEHFEEAKRE
KIZFFRRS -

Flower Hub Malaysia does not own, prepare, or physically fulfil the floral products listed by vendors
unless otherwise stated.

BIER BB, Flower Hub Malaysia F#4&. F#l#E, W AEFRBITER LEMNELER.

1.1. Independent Vendor Relationship

MIBEREXR

The Vendor is an independent business operator and is not an employee, agent, legal
representative, franchisee, or joint venture partner of Flower Hub Malaysia.

BRAMILESE, 3 IE Flower Hub Malaysia B 5 T, B ZERR. MBAEASERINE,

The Vendor is responsible for managing its own business operations, product preparation, staff,

materials, tools, delivery arrangements, and any applicable tax obligations.
BAREFETATHLSEE,. BablE AT, M8, TR BEREREMERANBSRE.

2. Acceptance of Agreement / 2 AN

2.1 By signing this Agreement, submitting it through the Platform, selecting a Vendor Plan or using the Vendor Dashboard, the
Vendor confirms that the Vendor has read, understood and agreed to be bound by this Agreement.

AR —LLEANY, BYIFERIADN, ERERAXXEABREE, BHNERR, BERFREIADILIR,

2.2 If the Vendor is a company, partnership or other business entity, the person signing this Agreement confirms that he or she
has authority to bind that entity.

IMAERNAE., AREREMEL XA, EEANBAEERKRFEZXEZERDUIR,

2.3 Vendor registration is subject to review and approval by Flower Hub. Submission of an application does not guarantee
approval.

BEREMMAE Flower Hub TR #HLA R XA ER KR L ARKH.

2.4 Flower Hub may request additional identification, business registration, bank, product or delivery information before approving
or maintaining a Vendor account.

Flower Hub RIFE LB R IKS AT K S S AAAR, ERERIN TSI, BT, R1T. ERREEEN,
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3. Definitions | X

For this Agreement / ZEAR MY F:

a. “Approval Date” / “it4 B #1” means the date on which Flower Hub approves the Vendor account. / #§ Flower Hub #t &R Ik
S52ZH,

b. “Business Hours” / “E l i}[8” means the operating hours declared by the Vendor in the Vendor Dashboard. / {6 EREER
a & ATERRAE LT E.

c. “Customer” | “I%” means any person who browses, communicates, places an order or makes payment through the
Platform. / $§E M@ FENE. HE. TREFMRMAL,

d. “Delivery Fee” / “Egi%X%” means any amount charged to the Customer for delivery, whether included in the product price or
shown separately during checkout. / }EFAECE M MBI B M EH, TRHEEESERRNMERN, HTLEKN HTH18,

e. “Order Total” / “IT# K &i” means the total amount paid by the Customer for an order, including product price, selected
add-ons and Delivery Fee, but excluding any amount separately identified as a Platform-funded discount. / gL 1T 8 2BR X 4+
MBS, SIEEMANE. FUEMMBE B RE X, EFQFEHHAFRNBTERIEBTNESH,

f. “Successful Order” | “RIIAL 1T 8" means an order that has been paid for, accepted by the Vendor, fulfilled, delivered or
collected, marked as completed and is not subject to cancellation, refund, chargeback or payment dispute. / $§ B {15k, ERERE
Z. EEAHEEREY. BEREEHEE. REBHRIEATER, BEFRSRECH. B3R, B4R E T £,

d. “Vendor Content” | “EFER M ZA"” means all product photographs, videos, logos, descriptions, prices, business information and
other materials provided or uploaded by the Vendor. / {EERIZ X LA M EERBR. £H . RE. Bk, &, Bl aE R Rt
M,

h. “Platform Policies” /| “SE&B3%K” means the policies published on Flower Hub Malaysia, including the Cancellation and

Refund Policy, Privacy Policy, product rules, delivery rules and other operational policies. / 1§ Flower Hub Malaysia & £ 28
BUR, BREIUHGRMRBUR. BAABCKR., EmmAN, BEERNREMSERR,

4. Vendor Plans | R A E
The Vendor shall select one of the following plans:

ARFERUTEP-—TAE:

4.1 Standard Vendor Plan | R EBERAE
Commission rate: 18% of the Order Total. / A& : T & BE8 18%,
Joining fee: RMO. / A% %% :RMO,
Monthly fee: RMO. / B % :RMO,
No minimum fixed-term commitment. / TRIEEE & 1E#IR.

The Vendor may terminate the Standard Vendor Plan by giving Flower Hub at least thirty (30) days’ written notice. / B R aJ 12
BIZE 4=+ (30) XM Flower Hub X HHEEE, UL ILIREERAE,

No early termination damages apply to the Standard Vendor Plan. / fR B R AERERIRATL LEEE,

4.2 Three-Year Partner Plan | =& &E{KEAE
Commission rate: 15% of the Order Total, subject to the compliance adjustment under Clause 5.5. / €% {T & 5 &/ 15%,
B755E 5.5 FHELRENFHIAR,
Joining fee: RMO. / AB %% :RMO,
Monthly fee: RMO. / A % :RMO,

Minimum commitment period: three (3) years. / RIBESEHAR : = (3) &,

The Vendor must comply with the business-hours, product-listing, inventory, availability, order-handling and other obligations
stated in this Agreement. / R IUEFAIMYFTAERNE WA [E], HE LR, ERF. N, (TRAEREMYS,

Early termination is subject to Clause 22. / 2RI LEMZ 5 22 LXK,

5. Three-Year Plan Period | =& A XHiR

5.1 The Three-Year Partner Plan begins on the date written by the Vendor on the final page of this Agreement (the "Effective Date").
ZFEEFUHFARERREANNRE—TUESHEE (“EXEE") BEX.

5.2 The Plan Expiry Date shall be the day immediately before the third anniversary of the Effective Date.
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AREFRBEAENBIE=AFHA—H,

5.3 The 15% commission rate, RMO joining fee and RMO monthly fee shall remain unchanged throughout the valid three-year term
unless:

EAERHI=ZEHRMAN, 15% MEE, RM0 AHHEKR RM0 A Rig4ETFE, BRIE:
a. both Parties agree otherwise in writing; or / WA REPERE; =
b. a change is required by applicable law, tax or regulatory authority; or / &%, MEN X H L ENMEREHTE ;5
c. the commission rate is adjusted under Clause 5.5 due to the Vendor’s continuous non-compliance. / R R F &R BELH MR
B 5.5 FPBMEESE,
5.4 Changes to general Platform policies shall not retrospectively affect orders placed before the effective date of those changes.
—MEEBRHETE, NMFEWEZMAEZTELERBHAE FTAITE,

5.5 Compliance Adjustment / FE£9i8% : If a Vendor under the Three-Year Partner Plan fails to comply with one or more material obligations,
Flower Hub will contact the Vendor to discuss the issue and request correction. If, after three (3) documented consultation or correction
communications sent through WhatsApp or another channel under Clause 31 (including contact attempts not answered by the Vendor), the
Vendor still has not corrected the non-compliance within the reasonable time stated in those communications, Flower Hub may issue a final
notice through the same channel adjusting the commission rate from 15% to 18%. The adjustment applies only to orders placed on or after the
effective date stated in the final notice.

M=FSFKEARNERREIT KBS IMEANS |, Flower Hub B AFRIMNTHBEREN, EFEEBT WhatsApp 3¢5 31 R EAthR
BE#IT= (3) RBICRMINEREXLE (AEFRAEEMNRASE ) , MEARNARELETPISIEHARATMHENR , Flower Hub mTilid[E
—RERERLBEHN , BHSER 15% FEH 18%, ARNERATRELBHMINEXNBHRIARZETANITE , EARITEHERERN SR,

5.6 For Clause 5.5, material obligations include the product-listing requirement, accurate business hours, inventory, availability and
order status, the order decision time, proper fulfiiment, and the prohibition against private or off-Platform transactions.

FA%E 5.5 RMs , EAXSBERGm ERER, HEREMEWNE, FEr. #ENRITRRE, ETITRLENR, ZEEY , UKRE
IEFAFERFEIR S,

5.7 An adjustment to 18% under Clause 5.5 does not terminate, shorten or replace the Three-Year Partner Plan. The Vendor
remains bound for the balance of the three-year term, and Clause 22 continues to apply to early termination.

1RIESE 5.5 FFEE 18% AL, FREIMAR=ZFEFARHFAE. AXEZFRRIPBRAMIADILIR , RAILLENERAS 22
=4

o

5.8 The 15% rate shall not be automatically reinstated after an adjustment. Flower Hub may reinstate it only by written confirmation
after the non-compliance has been fully remedied.

REXRFBEASENMREN 15%, HRTLUERNSMENE |, Flower Hub HeEI REMIARE 15% AEE,

6. Commission and Fees / (i€ 5% FH

6.1 Flower Hub shall charge the commission rate applicable to the Vendor’s selected plan.
Flower Hub fHZ BB RFTE R A EMERRMEEKRAE,
6.2 Commission shall be calculated based on the Order Total paid by the Customer, including:
AeLUREXZTRIT 2SN ITHEEM, GiF:
a. product price / B &M1&
b. selected product options or add-ons / FTi%& & fIEINE M NT B ; LUK
c. Delivery Fee, whether included in the product price or charged separately / E2i% %, T E B EEERNMEANH B ITIRE,
6.3 Example / =45l : If the Customer pays RM200 in total, including delivery / #N% 3 #4017 3 S8 (EE%E % ) 1 RM200:
15% commission: RM30 / 15% {fi# :RM30
Vendor balance before refunds or adjustments: RM170 / ;B 5R & A BT R R :RM170
6.4 Flower Hub does not charge a joining fee, or product listing fee under the plans stated in this Agreement.
TEARMUFIBAMAZET, Flower Hub FULER AT 3%, SiEm L%,

6.5 Flower Hub shall not introduce any additional Platform fee for an active Three-Year Partner Plan without the Vendor’s written
agreement, except for taxes or charges required by law.

BREEEAENRMB BN, REBRPERE, Flower Hub FEEABM=ESEIKEAEHBFIBIAITEERA,
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6.6 Charges independently imposed by the Vendor’s own bank, payment account or currency conversion provider are not fees
imposed by Flower Hub and shall be borne by the Vendor.

HERAFHRIT. KRS ESE T RIRRSEMRIIILERISE A, F+3E Flower Hub IKERRIEE B A, BHER B TH&IE,
6.7 Where an order is fully refunded, no commission shall be payable on the refunded amount.

TR LFHRAE, BREAT KRS,

6.8 Where an order is partially refunded, commission shall be recalculated based on the final amount retained for that order.

TRESRIAE, AEHRZTERLARENEAETHITH,

7. Vendor Wallet and Payouts /| BR &8 5125
7.1 Customer payments shall be collected through the payment facilities made available on the Platform.
R AT TR T A 1R R 4 R R YRR

7.2 After an order is completed and any applicable payment-clearing or dispute period has passed, the Vendor’s balance, after
commission and authorised adjustments, shall be credited to the Vendor wallet.

TEEREAMERNAREERFVNHARERE, HRASRRENWAZEEH, ERBFXIFICABREK,

7.3 The Vendor may request withdrawal through the Vendor Dashboard after submitting complete and accurate payout
information.

BREXTREEERVRERENE TETEREERERXK,

7.4 Subject to Clause 7.5, Flower Hub shall approve or reject a complete payout request and, if approved, issue payment instructions within
fourteen (14) Working Days after receipt.

ENGSE 7.5 FHIFIRT , Flower Hub ZUEWREIRBEFRABRE T (14) N TIFEHARESIELE ;| MkitE , TR RERAR LTFRIETR.

7.5 Flower Hub may temporarily hold a payout where:
EUTERT, Flower Hub T8 FHME IR FRRTT -
a. an order is under cancellation, refund, chargeback or payment investigation / iT 2 IE4b T EUHE . B3R, S TRiAEH;
b. the Vendor’s identity or payout information requires verification / BR F 1 BRI B HFERKK,;
c. there is suspected fraud, prohibited conduct or account misuse / F ke, BETHIEAKS
d. the Vendor has an outstanding amount payable to Flower Hub / E R &% Flower Hub X3 ; 5
e. the hold is required by law or a payment service provider / i1 5 {12k AR S B8 B K B {R B 2RI

7.6 If a refund or chargeback occurs after the Vendor has received payment, Flower Hub may deduct the relevant amount from
the Vendor wallet or future payouts.

MERKRE R EBIRIIEN, Flower Hub AIMAEAR & AR RIZFRPHRMEX LT,

7.7 If the Vendor wallet has insufficient funds, the Vendor shall reimburse the outstanding amount within seven (7) calendar days
after receiving written notice.

NARBARTFR, ARFEKIFEEMNEE (7 EBAFBREERK,

8. Vendor Account and Security /| BRIk S 5%

8.1 The Vendor must provide accurate, complete and current registration information.
BRDTURM AR, TERSHAEMEH,
8.2 The Vendor is responsible for:
BRAAR:
a. protecting account passwords and login details / £ IKSZ B R EFEH ;
b. limiting account access to authorised persons / X R FIRIBRA L FERAKE ;
c. immediately notifying Flower Hub of unauthorised access / 1 &KL X A5 R, SZENESN Flower Hub; KL

d. all activity carried out through the Vendor account unless caused by Flower Hub’s own security failure / X 1@ & X Ik 53

THIFRAEZ R, {EE Flower Hub B B &R & i fERERERS .
8.3 The Vendor must complete email verification before the account may be approved.
ERIMSTR BHRIIE, KBS A ATIR,
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8.4 Vendor accounts may not be transferred, sold, rented or shared with another business without Flower Hub’s written approval.
RZ Flower Hub BELA, BARFFHEILL, HE HEBARKS, S5EHEMERAZKS,

9. Product Listing Requirements / & & _EZ2 &R

9.1 Standard Vendor Plan / #}/ER 2 75%. A Vendor under the Standard Vendor Plan must upload at least ten (10) genuine floral product
listings within one (1) month after the Approval Date.
MABRAENER, NEERREN— 1) AREEZED+(10) HELELLE .

9.2 Three-Year Partner Plan / =& &1E{k{#752€. A Vendor under the Three-Year Partner Plan must upload at least ten (10) genuine floral
product listings within seven (7) calendar days after the Approval Date.

ZESHEKEAEHNER, NEMEBHENE DA BRARLEEEDL+(10) HEXEALE R,

9.3 Failure to Meet the Listing Deadline / X3A%! _EZ2HARR. If a Vendor fails to meet Clause 9.1 or 9.2 and has not notified Flower Hub in
writing before the deadline, Flower Hub may delay account activation, suspend affected listings or remove promotional benefits until the
requirement is met. The Vendor must submit a new application for an extension or reactivation. For a Three-Year Partner Plan Vendor, the
failure may be handled under Clause 5.5 but does not by itself change the 15% rate or end the three-year commitment.

WMERAKIAZIZE 9.1 35 9.2 R EZRER , BARELIRREFEIHEEBEH Flower Hub , FARJERKERA. HBEEXERIEVEHRI NG, B
ERRTHER, BRIAEMRITEAIRE FIE, =ZFESFEKRFAREARWBRASH RS 5.5 FRIE |, ERARRALBHMNE 15% HE
T8 IE=F KA,

9.4 Each product listing must include, where applicable: / SINE R ERFHRAEERB L T EIE

a. clear and accurate product photographs / ;5Mi /GRS REBH ;

b. product name and description / & R &R KA ;

c. flower or material type / TEM S I ;

d. size, quantity or product variation / R, & 5%F RikIN ;

e. price, including the applicable delivery arrangement / & K&%i&FAMECIXZHE ;
f. supported delivery areas / R]ERiEHX ;

g. preparation or preorder period / HI¥EEK LT FrERT(E] ;

h. available delivery dates or time slots / BJEzi% B BBk AT ER ;

i. substitution notice / B TEM M IR ; UKk

j. other information required by the Platform / SE&ZE R Efth 54,

9.5 The Vendor must ensure that product information is accurate and not misleading.
BARIARELRZHAERETE RSN,

9.6 The Vendor must promptly update, hide or remove products that are unavailable, out of stock or no longer offered.
WIEMR, REFTHBHENE S, BARNKNER. RERTE.

9.7 Product photographs must reasonably represent the product the Customer will receive.

R R A B I BRI SRR W B RO 7

9.8 The Vendor must not upload:

. stolen or unauthorised photographs / 3R ZIZINAIEBE ;

. another florist's work without permission / RZ1Fe] fERMEMEZIFIER ;

. misleading edited images / EBIRSHHER ;

. contact details intended to move Customers away from the Platform / STEIEMZE 5| S EF A IMNIBELZH ;

. QR codes, external payment information or social media handles intended for private transactions / EE#{TFA TR ZHI L5, S ERt
AN IFERKS ; 5
f. unlawful, unsafe or prohibited products / Eix, AEZLHZEIESR.

9.9 Flower Hub may approve, reject, suspend, request changes to or remove any listing that does not comply with this Agreement or Platform

Policies.
W FARFEARMUE T EBENE R LSRR, Flower Hub RIF LUK, 154, 85, EREREBR,

® QOO0 T®

10. Product Quality and Substitution / &R &R SE& R

10.1 The Vendor is solely responsible for the quality, freshness, safety, workmanship and condition of all products supplied.
AR AN E RN SRR, FEE, 22, fETZRRSRELBRE,

10.2 Fresh flowers and natural materials may vary due to season, availability, colour, size and natural characteristics.
HIERRAMBAIRERZT, HNER. AR RITRXAFEMERER.

10.3 The Vendor may substitute unavailable flowers or materials only where:
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BARRAIEUTER TERITEG-BATEM A4

a. the substitute is reasonably similar in colour, value and overall style / X REH & . MERBHENE ESEREE;

b. the overall quality and value are not reduced / Bk R R RN EEERIE; LRk

c. the substitution complies with the product description and Platform policy / & X ZHHFAERER R EEBE,
10.4 For a material change affecting the main flower, main colour palette, product type, size or overall appearance, the Vendor
must obtain the Customer’s approval through the Platform before proceeding.
MBRESIREWMEEHM ., TERR. BARRE., RYSEFN, BARLALEBRIFEMEHERE, A AIHEHIE,
10.5 The Vendor shall not use substitution as a reason to provide a materially lower-value product.
BARFBLUBRNBRENEASRIENE R,

11. Account and Availability Management / = F &l 5 # S 18

11.1 The Vendor must keep its declared Business Hours, product listings, inventory, product availability, delivery coverage and
order-processing status accurate and current.

FRITBRERRE RS E, F@meEH. EF. ®HUER EXEERTRGERSERFRGRN,

11.2 During declared Business Hours, the Vendor must monitor the Vendor Dashboard and registered email with reasonable
frequency for new orders, Customer messages and Platform notices requiring action.

ERREWEEIA , BRAUSIENEEERREEREMELR , LUIZWTE, MEEREREEZRITHHFESIBA,

11.3 The Vendor must promptly update, hide or mark unavailable any item that is out of stock or cannot be fulfilled.

WA RIRETNAIERELY , MR ER. FRESURR AT

11.4 If the Vendor temporarily pauses operations, the Vendor must update its Business Hours and activate any available holiday,
days-off or temporary closure setting.

MEKERHSLEE W , TEFHE WG , FEATERENAKE. ASBESENXANE (WNE).

11.5 If advance updating is impossible due to an emergency, the Vendor must update the Platform and notify Flower Hub as soon
as reasonably possible.

NEAZ2BEALERAEN , ARNESETTIEL TRIREHTEEFHEEN Flower Hub,

11.6 Repeated failure to maintain accurate Business Hours, inventory, availability or order-processing status may constitute
material non-compliance and may be addressed through the consultation and correction process in Clause 5.5.

BRZXRERTEWRE, FEF HEEASKTRGBRTER , JTRREXTEM , ArI%IRE 5.5 FHME RBRIZFLIE,

12. Order Acceptance and Response Time / i] # {5 5 [8] R £ €]

12.1 The Vendor must accept or reject a new order within three (3) hours during the Vendor's declared Business Hours.
BRIEERROE WA EIAR , FIREFITREE= (3) NEREZHIELITE,

12.2 If an order is received outside Business Hours, the three-hour period begins when the Vendor's next Business Hours
commence.

IMTRAEEWREIMEER] , =/NESRRE R T —FRE WA EIF RIS,

12.3 For an accepted order, the Vendor shall click "Order Created" in the Vendor Dashboard. For a rejected order, the Vendor shall select the
applicable rejection option. Once the relevant action is recorded, the Platform shall automatically notify the Customer through the Platform.

ERITEN , BRIEFRGEERET Order Created” ; IELITREY , BRIVEFHEMAIELIET, HXIFFICRE , TERBBEMNBEITTAIEN
iz,

12.4 The Vendor must not accept an order it cannot reasonably fulfil. If rejecting an order, the Vendor must provide an accurate reason
through the Platform.

BRI BESITEASETMMITE ;| MELITE , BT EEREESUERNIZEAR,
12.5 Repeated late decisions, failure to accept or reject, or unreasonable rejection of orders may result in:
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MERSIKIERRE, SEEZHERITE , AESEERELITE , TETRENCATERE

a. product suspension / E{EHE® ;

b. reduced Platform exposure / BV SR ;

c. temporary account suspension / E{EIkS ;

d. removal of promotional benefits / BIGE#E#XES ; =X

e. termination for material breach / EE KFELML LEHINL,
12.6 Three (3) unexcused failures to accept or reject within thirty (30) calendar days may be treated as repeated non-compliance.
BRE=1 (30) NHABRELXEHEHR= (3) RAREMNEN BIAIZEZHIELITE , FIHANEERSH,

13. Order Fulfilment / IT#FEY
13.1 The Vendor is responsible for preparing and fulfilling accepted orders according to:
BARIRBUTREREH TR ERZHITE:
a. the product listing / & EZR & #;
b. Customer-approved variations / Fi& B R E/IEE .
c. selected delivery date and time slot / FTi% &2 H i R BT ER ;
d. selected delivery address / Frik B2 #hlk ; LI K
e. applicable Platform Policies / & K& Bk,
13.2 The Vendor must update the order status accurately and promptly.
BRI RN EIFITRRS.
13.3 The Vendor must retain reasonable proof of fulfilment, including where applicable:
BRAGEESEMEALN, SFBEERBERT:
a. completed product photograph / SER SR A ;
b. delivery receipt / B2 U#E ;
c. recipient acknowledgement / Y& AFf1A ;
d. collection confirmation / ER#HE1A ; Bk
e. delivery tracking information / E2x£ B ER & # ,
13.4 Flower Hub may request such evidence when investigating an order complaint, refund, chargeback or dispute.
Flower Hub ZEBEIT £1%iF, B3R, B HF WA, ATERERIR M LRIEH,
13.5 The Vendor must retain relevant fulfilment evidence for at least ninety (90) days after completion of the order.

ARAET EERREEVREFEXBELEA AL (90) X,

14. Delivery Responsibilities / E2iX 4T

14.1 Unless expressly arranged by Flower Hub in writing, the Vendor is responsible for arranging delivery or collection.
B*JE Flower Hub HEAMPELH, BEHNEYHBRATRH.

14.2 The Vendor must ensure that delivery charges, supported locations and delivery limitations are clearly stated.
BRAUE R SIS E 28 A mTES s Hh s R ER sk PR

14.3 The Vendor is responsible for the acts and omissions of any rider, courier, employee or delivery service appointed by the
Vendor.

BARANEZENREF, RBER. A THRERSENENRTIERNAR,
14.4 The Vendor may contact the Customer or recipient only where reasonably necessary to:
BARNAEEELENFERT, ALUTENRRRES KRG A

a. confirm product customisation / FIAE R EHNE;

b. coordinate delivery or collection / iMEEZ 2 2 B ;

c. locate the delivery address / I IAER bt {57 (& ;
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d. confirm recipient availability / AU A BB A E Uk ; 5
e. resolve an active order issue / oI H 1T AYIT B\ &,

14.5 Any permitted communication must relate only to the Platform order and must not be used to advertise, solicit or arrange
private transactions.

FRAIRAMBRRRBTFHEXFERITE FEAF & BERERRFL TR S,
14.6 The Vendor must not disclose surprise-gift information to the recipient unless necessary for delivery.
MRIFREFTLE, ARTFAKGABZRRELMHEXTEH,

14.7 Where delivery fails because of an incorrect address, unavailable recipient, restricted access or other Customer-related
reason, the applicable Cancellation and Refund Policy shall apply.

AR, WHEATE. RRFFEAREMEBRERXNERS HEELW, MERHEXEUESBREE.,

15. No Private or Off-Platform Transactions | Z1tFA THEENXKX S

15.1 The Vendor must not use the Platform, Vendor Dashboard, Customer messages or Customer information to avoid Platform
commission.

FRAFANAEE. BREE. U ELRRNETEHARTEEMAE,
15.2 The Vendor must not:
BRAE:

a. request or encourage direct bank transfer, cash payment or payment through another platform / Z3K 2t 5% 5 & E 4R 1T 5%
. IMEIRSOET HthF S

b. ask the Customer to cancel a Platform order and reorder privately / ERBEFCHERITE G TEHR T L,
c. send personal payment links, QR codes or bank details / & 3%Fh A {TakbEiE, — 4B BITERR,

d. redirect the Customer to WhatsApp, Instagram, Facebook or another channel for the purpose of completing payment
privately / 3% F RT3 MLBZE 5| S = WhatsApp. Instagram, Facebook 2 E 2 1E ;

e. offer a lower price in exchange for an off-Platform transaction / LB{EM KRBT EN X5 &

f. use Customer information obtained from the Platform for unrelated sales or marketing / M TS BRBHIBE & ¥ BT 5117
BEXNHEEREH.

15.3 Contact outside the Platform is permitted only for genuine product preparation, delivery, collection or recipient coordination.
RAEZHIE SGIE, Bk, REIREEE R, ARIEFENBRRMEIEE A,

15.4 Where Flower Hub has reasonable evidence of an off-Platform transaction arising from a Platform enquiry or order, Flower
Hub may:

0 Flower Hub A& EIL{FIEE, HEBWRSKITESIRT FEHX S, Flower Hub 7:
a. charge the commission that would have been payable / Y&BR /R B3 4 #1{AE ;
b. suspend or terminate the Vendor account / E{EH K ILERKS
c. withhold payouts reasonably connected to the investigation / B I {R B 5 H2&E & IE4E X MR LI R
d. treat the conduct as a material breach of the Agreement / {FiZ{T R M A R MBI EKREA

16. Customer Communication / FIZ 4518

16.1 The Vendor must communicate professionally and promptly.

ARALT L AKX REAE,

16.2 The Vendor must not send abusive, discriminatory, threatening, deceptive or inappropriate messages.
BRTGREEBEL. B, BpE, HREITFTHER,

16.3 The Vendor must not misrepresent the Vendor’s identity, products, delivery coverage or relationship with Flower Hub.
BPRTFEBRTEE SR, B, BEEEE S Flower Hub FIX %R,

16.4 Flower Hub may review Platform communications where reasonably necessary for customer support, safety, fraud
prevention, order disputes or enforcement of this Agreement.

HERABRERS. RE. MEHKRIE, LEITESFUSIRTRDPUMEELEZNERT, Flower Hub RIZEE T & NAEEIE R,
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17. Cancellation, Refunds and Chargebacks / BUHE . iR sX54E 1+

17.1 All cancellations and refunds shall be handled according to the Flower Hub Malaysia Cancellation and Refund Policy
published on the Platform.

A BUE BB SR FURIBFE A A% Flower Hub Malaysia BGE 5B ERBURALE,
17.2 The version of the Cancellation and Refund Policy in effect when the Customer places the order shall apply to that order.
TR RSEABE T RN ARMIUE 5 BIRBERRA,
17.3 The Vendor must not independently promise or issue a refund outside the Platform without Flower Hub’s approval.
K% Flower Hub #it#, BRFF{BITEFE NN RERRBBRK,
17.4 Where a cancellation or refund results from:
NECHSGRRE LT IER AT S B
a. Vendor rejection after acceptance / B REZIT £ G HE4%;
b. late preparation or delivery / 3E3R | YE 5 B ;
c. non-delivery / REgi% ;
d. materially incorrect product / B 51T £ FEEXFH;
e. poor quality / FRAER ;
f. unauthorised substitution / RZREH#TE; K
g. another breach by the Vendor / iR EMEL1TH,
the Vendor shall bear the relevant refund, chargeback, redelivery or reasonable resolution cost.
BRMAIBERRK, B4, EFRERSERRTEA,

17.5 Where a cancellation results solely from the Customer’s change of mind or Customer-provided incorrect information, the
applicable Cancellation and Refund Policy shall determine the amount refundable.

MEGHE2ARERETBHMFRMERTHATSH, ALREFNIZIREREUE 5 RRBUERHEE .

17.6 The Vendor must provide requested information or evidence concerning a dispute within three (3) calendar days, or within a
shorter reasonable period where the delivery date is approaching.

BRANE= )1 B ENREFEERNEUR RS ik B HiGE, FEERBRERENSEIIRNIZHE,
17.7 Flower Hub may deduct an approved refund or chargeback from the Vendor wallet or future payouts.
Flower Hub ATMBER K @K ERAR PR E HERRRIIESF EH,

18. Promotions, Vouchers and Discounts / {24, LB % 51710

18.1 The Vendor may create or participate in promotions, vouchers, campaigns or discounts through available Platform tools.
ARABEITERHENIERIRSSREY. LESH. EDIIFN.
18.2 Vendor-funded discounts shall be deducted from the Vendor’s portion of the order.

HAERAENTIEMEREZIT EREHRI R,
18.3 Any discount funded or introduced by Flower Hub without the Vendor's prior written agreement shall be borne entirely by Flower Hub,
shall not reduce the Vendor's balance, and shall be excluded from the calculation of commission.

FLE Flower Hub RIBSERZH R BLBEBBRIER THELAVT , 198 Flower Hub 2F&IE , ARV ERAT , BT ARSHE,
18.4 Flower Hub shall not require the Vendor to participate in a Vendor-funded campaign without the Vendor's prior agreement.
REBREKRER | Flower Hub NMEFERBE RS E RALBAANE,

18.5 Promotional placement, homepage exposure, banners, campaigns, blog features, social media content and advertising are
subject to:

HIME. gL, BIES &, B, BEEE AREANERTERFIURTF:
a. the Vendor’s selected plan / B RFTIE A E;
b. product suitability / 7 ERE;
c. campaign theme / ;&E3h £ 71 ;
d. content quality / R SRRE ;
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e. availability of promotional space / #/ B R &E R A ; LK

f. Flower Hub’s editorial and operational discretion / Flower Hub B4R %8 & 5 E $I 4,

18.6 Flower Hub does not guarantee any monthly or minimum number of views, enquiries, orders, revenue or promotional
placements, including main banners, unless separately agreed in writing.

FRIERBHELE , Flower Hub MRIEFASEMRMEANKEE. W8, TRE, EAESME XY , SEEEERHEL

19. Vendor Content and Intellectual Property / iR WA S 411R 7~
19.1 The Vendor retains ownership of Vendor Content owned by the Vendor.

BARUBEREEASHATHIERANS,

19.2 The Vendor grants Flower Hub a non-exclusive, royalty-free, worldwide licence during the Agreement and for a reasonable
archival period afterward to:

R 1%F Flower Hub —BIJEMM R, Sehiifi. £BREMAMVFAE], fS£1F Flower Hub AR AR HE R EEEEGFHERE
a. display Vendor Content on the Platform / EF FE B TRERAE;

b. resize, crop, format or adapt Vendor Content for technical presentation / AFRBREZFABR ., H5., KL EEBER
RE;

c. use Vendor Content in Flower Hub campaigns, banners, blogs, advertising and social media / 7£ Flower Hub B9;&3), ##

18, B&. T ERARERTERAERNE; LR
d. identify and promote the Vendor and its products / iR B3 # ER R EE &,

19.3 Where reasonably practicable, Flower Hub shall identify or tag the Vendor when using Vendor Content for individual
promotional features.

EEERI{THER T, Flower Hub fEAERABTRT NI 8, RIFBHSRIEER,
19.4 The Vendor confirms that the Vendor owns or has permission to use all Vendor Content.
ARAAEREMEERNS, ZERFERAZERNETHTA,

19.5 The Vendor shall be responsible for claims arising from unauthorised use of third-party photographs, logos, trademarks or
copyrighted materials supplied by the Vendor.

MAERARBHE=ZARA . FE. BRRZRRAF MR RLENERAMSERE, ARIKIERE,

19.6 Flower Hub retains ownership of the Platform, software, brand, logo, layout, campaign materials and other content created by
Flower Hub.

Flower Hub fREEXI & . . fEE. $r5. IRE. ;E31# % & Flower Hub Fr 8l th R EMFTE R

20. Personal Data and Confidentiality / ™ A& ¥ 51322
20.1 The Vendor may access Customer personal data only to fulfil Platform orders.
ARNAATHREES T EMEMRREN AT H,

20.2 Customer personal data may include names, telephone numbers, addresses, delivery instructions, messages, photographs
and recipient information.

BMEN AR QFERSE ., BESH, il BXEER. {
20.3 The Vendor must:
EEDE
a. use Customer data only for the relevant order / X N #8 % T 2 FRBRE & H;
b. restrict access to authorised personnel / {R SR FIRIZINN R 3
c. apply reasonable security measures /| REVS MR 2 ;
d. not sell, share or disclose Customer data unnecessarily / FGHE . FTHEMH EHIFZBRE TR
e. not use Customer data for independent marketing / A RERHBATHERETHRENESY;

f. delete or securely dispose of Customer data when no longer required, subject to legal recordkeeping obligations / ZEA B E
BT HEME RN, EREFEEERRELS LR

g. comply with the Personal Data Protection Act 2010 and applicable amendments / #5F¢2010 £ N BEHREP )R HER
11T,

B RARKEANEM,

Jillll
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20.4 The Vendor must notify Flower Hub within twenty-four (24) hours after discovering any actual or suspected:
BRERINUTEAIKPRRERBLURERIERRG, MAE =+ (24) /Mt REXD Flower Hub:

a. loss of Customer data / TRZ & $# 2% ;

b. unauthorised access / REZFRXAIVIA] ;

c. unauthorised disclosure / k&2 I ;

d. account compromise / i S AR 2

e. personal data breach / ™ NEHIMEE,
20.5 The Vendor shall reasonably cooperate with Flower Hub in investigating, containing and reporting a data breach.
ERMEEE S Flower Hub BE, #EHI BRI ANERMESHE,

20.6 The Vendor must keep confidential all non-public commercial, technical, customer and operational information received from
Flower Hub.

FRAX M Flower Hub SRIFHIFTEIELAFEL., HAR, BMERTETHRE,
20.7 These confidentiality and data-protection obligations continue after termination of the Agreement.

AEMRBRBEREF NS HEADPUL EFREFK,

21. Compliance with Laws / E5F%1E

21.1 The Vendor must comply with all laws, regulations, licences and approvals applicable to the Vendor’s business and products.
ARIETERTFHLSZRERH AR, EZ0, ARRIEER,
21.2 The Vendor is responsible for:
[SEZ b

a. business registration / &l ;A ;

b. product legality and safety / B IS EERRE;

c. tax reporting / TS ER;

d. employment and contractor obligations / B k&SN % ;

e. delivery compliance / B &8 ; LI R

f. obtaining required licences or permits / ERIGFF EH B E AL,
21.3 The Vendor shall not use the Platform for fraudulent, unlawful or misleading activities.
BARFBFRAEEHTHIE, EERRSHEED,

22. Early Termination of Three-Year Partner Plan / iZR1& L = FE & EIKEFE

22.1 The Three-Year Partner Plan is a fixed three-year commitment and cannot be terminated by the Vendor for convenience
before the Plan Expiry Date.

SEEEKEARNEE=ERE BRTFEAERFAHTTNEEEEAMALAZE,
22.2 Early termination includes:
BATL LB
a. submitting notice to terminate before the Plan Expiry Date / #£ /5 /&% B HiaTiR A K 1L B4 ;
b. closing or abandoning the account / XA FRAKS;
c. refusing to continue the Three-Year Partner Plan / {E4E & B 1T = FE S 1EINE SR E;
d. deliberately preventing the account from operating / B{EFK S TR IEH B &

e. causing Flower Hub to terminate the Agreement because of the Vendor’'s material breach / R R E KEL M-S 2 Flower
Hub £ 1E R

22.3 If the Vendor ends or causes the termination of the Three-Year Partner Plan before completing the three-year term, the
Vendor shall pay Flower Hub RM5,000 as agreed liquidated damages.

NMARAETR=EHMRMNALE=ZFEEUEAR, IRBROITHNSBIZAEHRLL, BRAM Flower Hub X+ RMS5,000 ££5 I
AFHEHMERERES,
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22.4 The Parties acknowledge that:
WA

a. Flower Hub provides a reduced and locked 15% commission rate in reliance on the three-year commitment / Flower Hub
RETHRH=FREMRHREEBEN 15% AR,

b. Flower Hub may incur onboarding, technical, administrative, marketing, training and opportunity costs / Flower Hub Rl gEZ&
AL, HAR, 7 BH, BIIRNKEEK;

c. early termination may cause losses that are difficult to calculate precisely / I2BT48 1L AT REE A LLAERR T E IR L U R

d. RM5,000 is intended to protect Flower Hub’s legitimate commercial interests and is not intended as punishment / RM5,000
EERY Flower Hub M&EE L FIZE, MIEATEIER,

22.5 The RM5,000 amount shall become payable within fourteen (14) calendar days after written demand.
ERNEKEBECSFRERE T (14) B FH BRX T RM5,000,

22.6 Flower Hub may deduct any outstanding amount from the Vendor wallet, without limiting its right to recover the remaining
balance.

Flower Hub ] MER £ S HIBRIEAIRFIRIN, B A R0 H B T TR RFRIFI

22.7 The RM5,000 early termination amount shall not apply where:

EUTHERT , RM5,000 21K IESERNER .
a. Flower Hub terminates the Agreement without Vendor breach / Flower Hub ZER Z;8 BB L9015 R T L IEARTMY ;
b. Flower Hub permanently closes the Platform / Flower Hub KA X4 ;

c. Flower Hub commits a material breach and fails to remedy it within thirty (30) calendar days after receiving written notice
from the Vendor / Flower Hub ¥R EXi%4Y , FEWEIERPEBHNE=1 (30) MTEHHBERIMRH ;

d. continued performance becomes unlawful / k4B ITIHINT153E% ; 5

e. permanent inability to continue is caused by death, serious incapacity or another exceptional event accepted by Flower Hub

based on reasonable evidence / EZET-, FEERKITHEEN , EME Flower Hub RIBSIFIHBZZ IS FEGMKALE
MEFEIT,

22.8 Temporary closure, annual leave, iliness or a short business pause does not automatically terminate the Agreement if the
Vendor informs Flower Hub and receives approval.

SN KiEAN Flower Hub FEXGHUAE , BRI, FR. HRSGERE R ST ZENMIMRLLL,

23. Suspension and Termination by Flower Hub / Flower Hub BJE {5 £ 1E X

23.1 Flower Hub may issue a warning, restrict listings, suspend the account or terminate this Agreement where the Vendor:
MEREIMLTIEMR, Flower Hub AT R HE & [RilE R LR, EEKS L LR
a. provides false registration information / {2t BT M B HL ;

b. fails to upload ten products within the required period / REH ELABR A LB+ 5,

c. repeatedly provides inaccurate business hours, inventory, availability or order status / ZRIZERNERBIVE WA E, FEE. HHNIE R
TR ;

d. repeatedly rejects accepted orders without reasonable cause / ZRXELSERAMIE A FIELBEZHITE ;

e. engages in private or off-Platform transactions / #{TFA FTHEEN K H ;

f. misuses Customer personal data / JERBE N AN EH

g. supplies illegal, unsafe, counterfeit or seriously misleading products / 12tk F &£, FER~EIZSHNE MR ;
h. commits fraud or payment abuse / #{TERVES AT R 5 ;

i. seriously damages Customer safety or Platform integrity / = EREMER L HTESWIE;
j. fails to pay an outstanding amount / &3z T Rk ; 5

k. materially breaches this Agreement or Platform Policies / ™ &% R A HI S FEEBE.

il
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23.2 Except for fraud, serious safety risks, personal-data misuse or other urgent circumstances, Flower Hub shall normally give
the Vendor written notice and a reasonable opportunity to remedy the breach.

BRERVE. MELXRERR, BEATMARHEEMERERS, Flower Hub BERERBRAH BEBEHN, F4ATFEEMHIMINS,

23.3 A material breach that can be corrected must normally be remedied within seven (7) calendar days after notice, unless
Flower Hub specifies a different reasonable period.

NFRAUEMERNEYN, ERBERNEKEELNEE (7)) BFH BRI, BRIE Flower Hub 15 Hith &EHAR,
23.4 Where the Vendor does not remedy non-compliance after the three documented consultation or correction communications under Clause 5.5,
the commission adjustment under Clause 5.5 may apply in addition to any warning, restriction, suspension or termination right under this Clause.

ﬁg?%%ﬁ 5.5 ZETA= R BICRIH A RBACDBEMARTHEN , RAFZNENES. BRE. BEJLLER , FETFHEMSE 5.5 FHHRE
TEEEALH,

23.5 Suspension does not automatically extend the Three-Year Partner Plan unless Flower Hub agrees in writing.

B*JE Flower Hub $EREE, KSLEFEARBIER=ZFESERESAEMHAR,

23.6 Termination does not affect accrued payment, refund, confidentiality, data-protection, intellectual-property, indemnity or
dispute obligations.

UL L R MML L FTE = £ RFER, BFR RE . AHERY . MIAENR, BERSFULE NS,
24. Expiry and New Agreement / [&i# 5 HiiiiY

24.1 Flower Hub shall notify the Vendor before the Three-Year Partner Plan expires.
Flower Hub HE=FSFKH A REHIIENER,

24.2 The Three-Year Partner Plan and its 15% commission rate expire on the Plan Expiry Date and do not renew or convert
automatically.

=FEFUHFAREE 15% RERTHRERBBER  FTENELINBENFRNEMTE,

24.3 If the Parties wish to continue after the Plan Expiry Date, they must sign a new agreement based on the plans, commission
rates, fees and terms offered by Flower Hub at that time. If no new agreement is signed, Flower Hub may suspend the Vendor's
selling functions after outstanding orders and payouts are settled.

WMAFEEAREHBERESIE , JURER Flower Hub BRIV A R, MEX, BARFHRENSEMNN. WRESHH
X, Flower Hub BJfEAMEST (6 R SEM BT 8 R M (TR 7R e E S B KAV TH & TH AL,

25. Taxes | Fi 55
25.1 The Vendor is responsible for the Vendor’s own income tax, business tax and other tax obligations arising from sales.
ARANBITATRHE EIFRER. BLB RS LS,

25.2 Where Flower Hub is legally required to collect or charge any tax, including service tax, such tax may be added or deducted
as required by law.

AR E K Flower Hub fE4 S M BAE I Hi T (24EARSSFE) . Flower Hub RIS HIBRAE X Fi T,
25.3 A tax required by law is not considered an additional discretionary Platform fee.
EEANENBRBIAU N FE BITHIBMEN R,

26. Vendor Warranties / B R R
The Vendor warrants that:
ERRIL:
a. all information supplied is accurate / FTIR LA — U1 R ¥ AT ;
b. the Vendor has authority to enter into this Agreement / B8R B RZEIT AL ;
c. the Vendor has the right to sell all listed products / EERAREERE LEHE R,
d. Vendor Content does not infringe third-party rights / R RNB R RILIEEE = A RF;
e. products will be supplied professionally and safely / B &IF LRI BR 2 A IR LR
f. the Vendor will comply with this Agreement and applicable laws / E R {F:&F A DI R EREE,
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27. Indemnity / B = {E
27.1 The Vendor shall indemnify Flower Hub against reasonable losses, claims, refunds, penalties, costs and expenses arising
from:
ERANRLL T BUASEMSEIR L, RIE. BR. TIFK. AR TR, X Flower Hub #EH &
a. defective, unsafe or unlawful products / HHEkIE, TR L HEMESR;
b. Vendor breach of this Agreement / B RiE R A MY ;
¢. Vendor infringement of intellectual-property rights / BREILFIR=4 ;
d. Vendor misuse of personal data / EZAN AR # ;
e. Vendor fraud or misconduct / BREKIEHE A LITR 5

f. acts or omissions of the Vendor's employees, agents, riders or contractors / BRM A T, RIE, BFEHEKADENERHTE
27.2 This clause does not require the Vendor to indemnify Flower Hub for loss caused solely by Flower Hub’s own negligence,
fraud or wilful misconduct.

INRKTELH Flower Hub B SHIBRZ . IFSHBETR DITATER, AETERBARMIZIRKLRA Flower Hub #FHIEE,

28. Platform Role and Limitation of Liability /| & A€ 5 ={ERH
28.1 Flower Hub provides an online marketplace, payment, communication and order-management facility.
Flower Hub 1Rfft& L X 57, K. BRI REHRE,

28.2 Unless expressly stated otherwise, Flower Hub is not the producer, florist, seller, employer, delivery provider or agent of the
Vendor.

FRIESHAMEA, Flower Hub F3EFMEFE . EZM, ER, EX. BERSERBERUREA,
28.3 Flower Hub does not guarantee uninterrupted Platform availability or any minimum sales performance.
Flower Hub FRIET & RFEF T, WA RIEEMREHERH,

28.4 To the maximum extent permitted by law, Flower Hub shall not be liable for indirect, incidental, special or consequential
losses, including loss of profit, reputation or opportunity.

FERRAVFHIRKEEMN, Flower Hub RXHMEMRIEHE. MiH ., HHBEREREAR, SEFHE, FESINRRE,
28.5 Nothing in this Agreement excludes liability that cannot lawfully be excluded.

AU AR T HBRIKE RS HRRAZE

29. Force Majeure / FA[#1

29.1 Neither Party shall be liable for delay or failure caused by an event beyond its reasonable control, including natural disaster,
flood, fire, epidemic, government restriction, widespread service disruption, war, civil disturbance or major infrastructure failure.

FERI—AHTXNREHESEEFSEEMEAMERMIERSRBINE, SFEEARARE. KR, KR, FL5HE. BARE . XEER
S, 8% HRFELSRERER IR ERE,

29.2 The affected Party must notify the other Party as soon as reasonably possible and take reasonable steps to reduce the
impact.

ZEE—ARESEATHEATRIEENS—F, FRNEEEREEZMN,
29.3 Payment obligations that arose before the event remain payable.
ERA R ABHREREFENATRUSHARET,

29.4 If the event prevents performance for more than sixty (60) consecutive days, the Parties shall discuss suspension or
termination in good faith.

INZFHELBE AT (60) RITFFEL, WA NAEBIERN TS FHL LB,

30. Changes to Agreement and Policies / MY 5B RKEH
30.1 Flower Hub may update operational policies to improve safety, legal compliance or Platform operations.
Flower Hub Al A ER 2. ZEEARFEETEMEIEEBR.
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30.2 Flower Hub shall provide reasonable notice of material changes.
NAFEKREHE, Flower Hub RI4E T & &40,

30.3 Except for a compliance adjustment under Clause 5.5 or a change required by law, no change may increase the locked 15%
commission rate, introduce a joining fee or introduce a monthly fee during an active Three-Year Partner Plan without the Vendor’s
written agreement.

PRIRIEEE 55 FEHMBLORBEHEFERNEEN, REBRXPERE, ANXEYTFEARAN=EESHEREAEHRIESEH
EH 15% REE, BMAERSIEMA &,

30.4 Changes required by law may take effect on the date required by the relevant authority.
FEERNERAIFHEXTIENXIEENBIER,

30.5 Material changes shall not apply retrospectively to completed orders.

EXZTERFEHEATETRMITE,

31. Notices and Communications / i&%0 5538
31.1 Notices and operational communications may be sent through:
BHRAEETYETMELIUNTARKE :
a. the Vendor Dashboard / B&RES& ;
b. the Vendor's registered email address / B S EMERRHbAL ;
c. the official Flower Hub email address / Flower Hub IEZ(EE fRitidit ;
d. Flower Hub's official WhatsApp number to the Vendor's registered WhatsApp or contact number / B Flower Hub B 75 WhatsApp S3%
EZEBHREICH WhatsApp SkBXLESHY ; 5%
e. another electronic written channel agreed by the Parties / A R =M E B FHEAERE,
31.2 The Vendor must keep its email, WhatsApp or contact number and other contact information updated. / B R NRIRE LM, WhatsApp SiE%
REHE R BB LR E BRI F R,
31.3 An email is treated as received on the next business day unless a delivery-failure notice is received. A WhatsApp message is treated as
received when it is shown as delivered to the Vendor's registered number.

EREREAIFRIE R RIGIBEW , B AT T —NLIERIXIA ; WhatsApp EEEERREBXAHRZICSBNMAEIA,

31.4 A telephone discussion counts as a documented communication only if its substance is confirmed by WhatsApp or another channel under
Clause 31.1. No separate formal letter or hard copy is required for the Clause 5.5 process. / BiEHEBNEEEERTIET WhatsApp (5 31.1
FAIEMRERING , FHABICRIEE ; £ 5.5 FIEFENAHITRHIENFERFEABA,

32. Dispute Resolution / &1 fi#.R

32.1 The Parties shall first attempt to resolve any dispute through good-faith written discussion.
WA RIS @S S BB B R IR AR R F

32.2 Either Party may request a meeting or mediation before beginning court proceedings.
EfI— A BRI EREERIFATIE R B FSWHHITIERE,

32.3 If the dispute is not resolved within thirty (30) calendar days after written notice, either Party may commence proceedings in
the courts of Malaysia.

WEWAERHPEBRHE=+ G0 BABRAMRER, EA—AHAEDREILARREIRFR.
32.4 Nothing prevents either Party from seeking urgent injunctive or protective relief.

AREFWHREM—A I REARTRRP KT

33. Governing Law | E§;%1#
This Agreement is governed by the laws of Malaysia, and the Parties submit to the jurisdiction of the Malaysian courts.
APWRDRBILERER NARBEZIRBILERMEEER.

34. General Provisions | — i3 5<%k

34.1 Entire Agreement / SEE 1 : This Agreement, the selected Vendor Plan and incorporated Platform Policies form the entire
agreement between the Parties. / R, ERATERERANARPIAFES Bk R 2 B ST ML

34.2 Severability / A5 E|f4£: If any provision is invalid or unenforceable, the remaining provisions remain effective. / SI{ERI5E X
ERMHFTHIT, EREMMREFL,
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34.3 No Waiver /| iFF|: Failure to enforce a provision immediately does not waive the right to enforce it later. / /] — A%k
SEIRITESE X, FRMIBRRETHE B ERATIZE IR F,

34.4 Assignment / ¥1it: The Vendor may not transfer this Agreement without Flower Hub’s written approval. Flower Hub may
transfer the Agreement as part of a genuine restructuring, business transfer or change of operating entity, subject to written notice.
| R£ Flower Hub #E LA, BERABHILAMNN, Flower Hub AIEEEMAEH, I EHiLHEE AT EREILAMDY, B
MR EEH,

34.5 Independent Businesses / JHIIZEF{K: Nothing creates an employment, partnership, franchise or joint-venture
relationship between the Parties. / APERIAB RN A ZEHER. &k BFLESEEX R,

34.6 Electronic Signature /| B F% & : Electronic acceptance, uploaded signature and digital records may be used as evidence of
acceptance. | BFEZ . LENZE REBIERY AN IEZARBIUIER,

34.7 Headings / ¥+ : Headings are for convenience and do not limit the meaning of the provisions. / #RBX J FiEH EMIR, T
FRHI X HE Lo

34.8 Survival / #£5%K: Clauses relating to payment, refunds, data, confidentiality, intellectual property, indemnity, liability and
disputes survive termination where applicable. / 5435k, B3R, B, RE. MK, BE, RERFWUEXMEXL, TERBER
TFHNL L ERET K,

35. Language / iS5

35.1 This Agreement is provided in English and Chinese for convenience.

APWAE B 3CRE, LA EFDR,

35.2 If there is any inconsistency between the English and Chinese versions, the English version shall prevail.

MEXIRAR G XA Z B FEE AR —B, BIAEARAN N,
36. Vendor Acknowledgement / i ZX 1A

By signing below, the Vendor confirms that:
HREZXRMENEIA
a. the Vendor has read and understood this Agreement / F X B [E1i&F IR RA TN ;

b. commission is calculated from the Order Total, including delivery charges, but excluding Platform-funded discounts under
Clause 18.3 / HEZZITREENITE , BIEECIX%E , (EAEESE 18.3 FANRBATEEIEBIT ;

c. the Vendor must keep its Business Hours, inventory, availability and order-processing status accurate / B X AR = A
B, EEfF. HRER AT RGNS ER

d. Standard Plan Vendors must upload at least ten products within one month after account approval; Three-Year Partner Plan
Vendors must upload at least ten products within seven calendar days after account approval / ¥/ EE X NEMK SIS
—MNEALREVTHGER  SEARARNETRSKIEENBAERLEREDHEER

e. new orders must be accepted or rejected within three hours during declared Business Hours / #ii] 80 7E & X B IRAVE Al A
BIAF =N AEZEHRIELS ;

f. Customer contact is allowed only for order preparation, delivery and collection coordination / {X 8] 1T B HIFE, Bk XL
FRRME ;

g. private or off-Platform transactions are prohibited / ZIFFATEE AR S ;

h. early termination of the Three-Year Partner Plan may result in RM5,000 agreed liquidated damages / IRBI = E&{EIkEH R
BJREASZ{Y RM5,000 MAYEFIEMEBBIEE ; UK
i. material non-compliance not remedied after the three documented consultation or correction communications under Clause 5.5 may

result in the commission rate being adjusted from 15% to 18%, while the three-year commitment remains in force / E R AN S MBI SE
5.5 ZFAMA= R BRI ERBIUDERNARULE , AEETH 15% BB R 18% , M=FESFRIENELEEN.
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Vendor Information & Agreement Confirmation
ER ARSI

Platform / £ & &¥5: Flower Hub Malaysia
Operated by / iZE /2 5]: Fafa Malaysia Flower Hub

By signing below, the Vendor confirms that they have read, understood and agreed to the Flower Hub Malaysia Vendor Terms &

Conditions. The date written below is the Effective Date of this Agreement.
BRETNHZE , IWHIAEEIE EBEFHRFEE Flower Hub Malaysia R AIFEFR,

THESH AN N B .

Vendor Brand Name / % &84 i

Legal Name (as per NRIC/Passport/SSM) / j&E &7

Contact Number / Bx &S5

Email / EE&F

Business Operating Address / Z I it

Commission Plan / #1{ A =%
Please select one / i5i&#ZH h—I;

Select 3% Plan 5 ¥ Details if!&
RMO joining fee, RMO monthly fee, 18%
|:| Standard Plan 5% g(r)g;rrglssmn only on successful platform
18% Commission #i{f :

RMO ALEEE, RMO A%, XXEEHEIH
R 3SIT B UK ER 18% iR,

Three-Year Partner Plan /| =& 5%
|:| 15% Commission / 15% 31A

RMO joining fee, RMO monthly fee, 15%
commission only on successful platform
orders, subject to signing and
maintaining a valid three-year vendor
agreement.

RMO A3, RMO A%, (XNFEERI
AT EURER 15% A, J4ER=F
RIBHo

Full Name / Sc 8 4:

Signature / £4:

Effective Date / 3 B #A:

Flower Hub Malaysia | Operated by Fafa Malaysia Flower Hub
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